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NATIONAL WORKFORCE PROGRAMME

SUPPORT, TIME AND RECOVERY (STR) WORKERS – GUIDANCE
Dear Colleagues

As you probably know, the original Policy Implementation Guidance for STR workers was published in 2003. Since then, what was the Changing Workforce Programme (CWP), undertook an extensive range of work to help introduce and embed STR workers into the mental health workforce across both health and social care.

Their work, together with the commitment of many health and social care providers, and supported by the NIMHE National Workforce Programme (NWP), was very successful in that the original target of having 3,000 STR workers in place by December 2006 has been met. This has been a significant achievement for both the CWP, which has now finished its work, and the NIMHE NWP. But more importantly, the role has been warmly welcomed by service users and carers. 
Clearly, as with the introduction of any new worker, lessons have been learnt and developments have taken place since 2003. These have now been incorporated into the Department of Health (DH)/NIMHE NWP STR Final Handbook that has now been placed on both the DH and the New Ways of Working (NWW) web sites at 

www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_081752 and www.newwaysofworking.org.uk respectively.
In support of the official publication, the STR Final Handbook, we have also published the CWP resource document, the STR Manual and Toolkit, on the NWW web site which provides additional material such as a toolkit for the introduction of a new role into the mental health workforce.
They complement each other, but the DH/NIMHE NWP STR Final Handbook remains as the formal publication that organisations, staff and service users and carers should primarily refer to in taking forward the STR role into the medium and longer term, alongside the original 2003 guidance that remains fully extant.

Roslyn Hope

Director

NIMHE National Workforce Programme 
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