Certificate in Mental Health Work (Level 2)
This qualification is practice based and designed to give staff and volunteers who are new to mental health the basic knowledge they need to be able to deliver safe, supportive and empathetic services. 

The certificate can be used as:

· an induction programme for newly appointed staff and volunteers 

· an alternative to mental health awareness training for newly appointed staff and volunteers 

· a mental health-specific pathway leading towards a Level 2 S/NVQ in health and social care 

· a progression route onto the Level 3 Certificate in Community Mental Health Care 

· a progression route onto Level 3 S/NVQs in Health and Social Care 

The certificate is particularly appropriate for:

· Support, Time and Recovery Workers (STR), 

· Rehabilitation Workers

· Health Care Assistants 

· Community Support Workers. 

The Level 2 Certificate comprises five units:

· Unit 1 Principles of mental health work
· Unit 2 The experience of mental distress  
· Unit 3 Effective communication  
· Unit 4 The working environment 
· Unit 5 Developing as a mental health worker  

The programme uses a combination of:

· group learning sessions with input from a trainer  

· Independent learning activities that are closely linked to the assessment requirements of the award. 

The Mental Health Foundation and Pavilion have produced a learning programme, materials and assessment guidance to support the delivery of the Level 2 Certificate. These materials have been written to focus on work-based training by the line manager to support staff in achieving the Level 2 Certificate[image: image1.png]
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