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Dear Colleagues
User & Carer Involvement with New Ways of Working
As user and carer involvement leads with the New Ways of Working (NWW) programme we are contacting all NIMHE Workforce Leads and RDC User and Carer leads. This is to inform you about some developments in NWW and to seek your help in finding ways of involving users and carers more actively. 

We have already written to all users and carers who have attended NWW events asking for their feedback and for information about local NWW initiatives and how they impact on them.

We are attaching a copy of NWW leaflets for users and carers and a copy of the Creating Capable Teams Approach leaflet for your reference. Having sent these leaflets to the above users and carers we are keen to ensure that as many as possible who wish to be involved can become actively involved. We would like your help and support in promoting this in your region.

You will know of some networks and user and carer groups in your area and perhaps have the means to inform them of NWW developments and how they may relate to them. We would be very pleased to be invited to help by providing support or advice or attending meetings. It would be useful for us to be informed of the contact details of any of these groups by you completing the attached form and returning it to us by email.
If you have any national or regional Workforce Development or RDC network meetings we would be happy to come and talk about user and carer developments in NWW.

As you know the Making a Real Difference programme relates to more effective user and carer involvement in NIMHE and NWW is a positive example of where this can work well. However it will only work well if users and carers are involved and supported appropriately from the start.

We will be pleased to help you in any way to enable this to happen and you can contact us at the email addresses below.

Thank you

Bill Davidson - NWW Service User Involvement Lead - sirwillock@aol.com
Jen Kilyon - NWW Carer Involvement Lead - jen@empathywithcarers.co.uk
Feedback Form

User & Carer Involvement in New Ways of Working
	Name:


	

	RDC Region:


	

	Names of user & carer networks or groups in your region:

 
	

	Would the networks or groups in your region like to invite Bill & Jen to attend a meeting to discuss NWW with them?

If no, please state why


	Yes / No 

(please circle)



	Contact details of the interested user & carer networks or groups: 

Name:



	Tel:



	Email:



	

	Name:

	Tel:



	Email:



	

	Name:

	Tel:



	Email:




Please return to: Bill Davidson – sirwillock@aol.com and jen@empathywithcarers.co.uk or post it to Amy Vollans, Genesis 5, Innovation Way, Heslington, York, YO10 5DQ

Many thanks.
To RDC User/Carer Leads


Workforce Development Leads
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