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Dear NWW Conference Delegate

User and Carer Involvement in New Ways of Working
We are contacting you as we are the user and carer involvement representatives involved in the New Ways of Working (NWW) programme. We noticed you recently attended a NWW event and would value your views on a number of issues.

Firstly have you any comments to make about the event regarding its content or organisation. We are enclosing a copy of the NWW user/carer leaflet - would you let us know what you think about it - the information it contains and its usefulness. We are also enclosing a copy of the Creating Capable Teams Approach leaflet for information.
We would be very interested to learn of any examples of NWW in your area and in particular the impact on service users and carers. Also if you know of any active user and carer groups locally it would be good to hear about them and perhaps their contact details.

You may have already looked at the NWW website - www.newwaysofworking.org.uk - if you have please include your comments on what is there and how we can extend the usefulness of the user and carer section.

Your feedback on just one or any of these issues would be very welcome. If you have any other points specifically about NWW please contact us by email (addresses below) or you can write to Amy Vollans at CSIP NEYH, Genesis 5, Innovation Way, Heslington, York, YO10 5DQ and she will forward your comments to us.
Thank you.

Yours faithfully,
Bill Davidson - NWW Service User Involvement Lead

sirwillock@aol.com
Jen Kilyon - NWW Carer Involvement Lead

jen@empathywithcarers.co.uk
Feedback Form

User & Carer Involvement in New Ways of Working

	Name:


	

	NWW Conference you attended and date:


	

	Comments on the event you attended:


	

	Comments on User / Carer leaflet attached: 


	

	Examples of NWW in your area and its impact on users and carers:


	

	Comments on www.newwaysofworking.org.uk website and suggestions of information that can be put under the user and carer section:


	

	Names of user & carer networks or groups in your region:

 
	

	Would the networks or groups in your region like to invite Bill & Jen to attend a meeting to discuss NWW with them?

If no, please state why


	Yes / No 

(please circle)



	Contact details of the interested user & carer networks or groups: 

Name:



	Tel:



	Email:



	

	Name:

	Tel:



	Email:



	

	Name:

	Tel:



	Email:




Please return to: Bill Davidson – sirwillock@aol.com and jen@empathywithcarers.co.uk or post it to Amy Vollans, Genesis 5, Innovation Way, Heslington, York, YO10 5DQ

Many thanks.
To 


NWW National & Regional Conferences 


User and Carer Attendees
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